Customer Complaint Form

Complaints need to be filed within 7 days of the incident you are reporting.

Name:

Today’s Date:

Date of incident:

Brief description of complaint (example: driver issue, ride denial, general complaint):

Preferred form of contact:

Please give a detailed account of your complaint including any specifics that may be available (names,
vehicle numbers, etc...):

Thank you for submitting your complaint. It will be reviewed in detail. If we have any further questions,
we will be in contact with you.



